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Exacting Standards, Just Like Yours, since 1948

Univex Equipment Warranties

Standard Warranty

Unless specified below, all Univex equipment, except accessories, carry a one-year, on-site parts and
labor warranty against any flaws in materials and workmanship. This period begins with the date
of purchase and, provided the unit is used properly in accordance with our instructions, is in full
effect for one year from that date. Any work under this warranty must be performed between the
hours of 8:00 a.m. and 5:00 p.m. local time, Monday through Friday. Univex will not pay overtime
charges for work performed other than during normal business hours. Accessories such as dough
hooks, wire whips, and batter beaters have a 30-day replacement or repair warranty for the period
beginning at the date of purchase. Damages incurred in transit or from installation error, accident,
alteration or misuse are not covered. Transit damages should be reported to the carrier
immediately. Univex shall not be liable for any consequential, compensatory, incidental, or special
damages.

Two-Year On-Site Parts & Labor Warranty

Equipment:  Planetary Mixers: (SRM12, SRM20, SRMF20, SRM30+, SRM30H+, SRM60+,
SRM60H+, SRM80+, SRM80H+)

Warranty Terms:

All Univex planetary mixers carry a two-year, on-site parts and labor warranty against any flaws in
materials and workmanship. This period begins with the date of purchase and, provided the unit is used
properly in accordance with our instructions, is in full effect for two years from that date. Any work under
this warranty must be performed between the hours of 8:00 a.m. and 5:00 p.m. local time, Monday
through Friday. Univex will not pay overtime charges for work performed other than during normal
business hours. Accessories such as dough hooks, wire whips, and batter beaters have a 30-day
replacement or repair warranty for the period beginning at the date of purchase. Damages incurred in
transit or from installation error, accident, alteration or misuse are not covered. Transit damages should be
reported to the carrier immediately. Univex shall not be liable for any consequential, compensatory,
incidental, or special damages.
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One-Year Carry-In Parts & Labor Warranty

Equipment:  Hand Mixers: (TR250, TR350, TR550, TR/BM350), PrepSaver Slicers: (4509, 4510,
4512), MP100, WP200

Warranty Terms:

All Univex equipment detailed above carry a one-year, carry-in parts and labor warranty against
any flaws in materials and workmanship. This period begins with the date of purchase and,
provided the unit is used properly in accordance with our instructions, is in full effect for one
year from that date. Any work under this warranty must be performed between the hours of 8:00
a.m. and 5:00 p.m. local time, Monday through Friday. Univex will not pay overtime charges for
work performed other than during normal business hours. Accessories such as dough hooks, wire
whips, and batter beaters have a 30-day replacement or repair warranty for the period beginning
at the date of purchase. Damages incurred in transit or from installation error, accident, alteration
or misuse are not covered. Transit damages should be reported to the carrier immediately.
Univex shall not be liable for any consequential, compensatory, incidental, or special damages.

Six-Month Carry-In Parts & Labor Warranty

Equipment:  Patty Presses: (1404, 1405, 1406), ALMFC12, VS9, VS9H, MG0012
Warranty Terms:

All Univex equipment detailed above carry a six-month, carry-in parts and labor warranty
against any flaws in materials and workmanship. This period begins with the date of purchase
and, provided the unit is used properly in accordance with our instructions, is in full effect for six
months from that date. Any work under this warranty must be performed between the hours of
8:00 a.m. and 5:00 p.m. local time, Monday through Friday. Univex will not pay overtime
charges for work performed other than during normal business hours. Accessories such as dough
hooks, wire whips, and batter beaters have a 30-day replacement or repair warranty for the
period beginning at the date of purchase. Damages incurred in transit or from installation error,
accident, alteration or misuse are not covered. Transit damages should be reported to the carrier
immediately. Univex shall not be liable for any consequential, compensatory, incidental, or
special damages.
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90-Day Carry-In Parts & Labor Warranty

Equipment:  FA73
Warranty Terms:

The FA-73 carries a 90-day, carry-in parts and labor warranty against any flaws in materials and
workmanship. This period begins with the date of purchase and, provided the unit is used
properly in accordance with our instructions, is in full effect for 90 days from that date. Any
work under this warranty must be performed between the hours of 8:00 a.m. and 5:00 p.m. local
time, Monday through Friday. Univex will not pay overtime charges for work performed other
than during normal business hours. Accessories have a 30-day replacement or repair warranty for
the period beginning at the date of purchase. Damages incurred in transit or from installation
error, accident, alteration or misuse are not covered. Transit damages should be reported to the
carrier immediately. Univex shall not be liable for any consequential, compensatory, incidental,
or special damages.
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